
Find the App Store
icon on your phone
and press it.  

It looks like this:

On your iphone, go to your home
screen (the screen with all the
apps) and swipe left until you
get to the end - this is where
you’ll see your app library page
and you can search at the top.
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01.

If you can’t find it,
search for the “app
store” in your app
library.

02.



Once the App Store
is open, press in the
“search” bar, and
type 
“Dementia help now”

You may need to wait a minute
for it to finish downloading and
install.  The button will change
from the download icon to say
“open” once the app is ready.  

Do not spend money - it’s
free to download.  Make sure
you are seeing this logo:

03.

Verify our logo and
then press the button
that looks like this:

04.

Dementia Help Now Phone App:
Quick Setup Guide for iPhone & iPad

After searching, scroll down and
find the app named “Dementia
Help Now.”  You may need to scroll
down a bit to find it.



Once its on your
home screen, swipe
left until you find the
app and then go
ahead and select it

You do not need your password -
the app will check the email you
enter to see if it is associated
with an active membership, and if
it is, you’ll get right in!

05.

Then enter the email
associated with your
Dementia Caregiving
Made Easier membership
to use the app.

06.
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